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Candidates are required to submit a minimum of three (3) case studies that demonstrate an in depth
and competent exploration and use of relevant techniques.
Case Study Requirements
Case studies should demonstrate your understanding of relevant principles and techniques by
working with clients, identifying core issues and related aspects, and demonstrating the use of
several methods to achieve results.
Please keep in mind that case studies do not have to be successful, or contained to one session.
Multiple issues and aspects may occur within the same case, and each case study may consist of
one or several sessions with the same person, depending on their needs. You can learn a great deal
from a case study that explores a case that was no successful, and it is perfectly acceptable to submit
a case in which you did not achieve complete resolution of the issues presented. Choose the content
that best demonstrates your competencies in the required areas.
Always obtain permission from the subject to submit a case study, and assure them of confidentiality
at all times. Remember that real identities and circumstances that mat identify an individual must not
be included.
Case Studies Should Clearly Demonstrate:
•

How you explained to the client what to expect, introduced EFT, and demonstrated it to them

•

How you identified and isolated issues with which to work

•

How initial intensity levels were determined (SUD, VOC, muscle testing, etc.)

•

If resistance or psychological reversals were present and how they were addressed

•

Set up statements and reminder phrases that were used

•

Which points were tapped (i.e.: The full sequence, or shortcuts)

•

The methods used to address the issues and why they were chosen

•

How much of the issue was addressed, and how this was assessed

•

If only partial resolution occurred, what next steps were taken or recommended

•

What testing methods were used and why they were chosen

•

Shifts of aspect or issue, if applicable

•

Cognitive shifts, if applicable

•

Review of the presenting issue, next steps, homework, and general closure of the session

Each case study should include an overall summary of the treatment. Was it successful? Is there
more work to do on that particular issue, additional aspects to be addressed, next steps, and/or
recommendations? If they make a follow up appointment, what would you address next?

Case Study Example
Client Details:
Name: “Betty” (not actual name)
Gender: Female
Age: 34
Case History & Details:
A colleague referred “Betty” to me. Our initial contact was via email, and she wrote to me explaining
that although she was married with two beautiful children whom she loved dearly, she was
dissatisfied with her relationship with her husband, and didn’t know what to do about it. In her email,
she indicated that she believed that men were not capable of having fulfilling, monogamous
relationships, and that her husband in particular had “checked out” of their relationship already. She
was hoping that EFT could help the situation, even though she really believed that it was her husband
who needed the session, not her. She also indicated that her parents did not have a healthy
relationship, and that her father had left her childhood home at a young age.
Preparation for the Session:
I suggested that Betty make an appointment with me for an hour’s session, and offered a brief
explanation of EFT and how it worked (like acupuncture, but without the needles and using words to
find and tune into the issue). I also sent her a PDF image of the tapping points, and asked her to
spend a little bit of time before the session becoming familiar with where the points were located.
The Session:
Betty arrived at her appointment ten minutes early, and we used this time to exchange pleasantries
and make sure there was water and tissues readily available for the session. Before beginning, I
asked Betty if she had familiarized herself with the basic EFT tapping points (the shortcut), and she
said yes. We did a single practice round to familiarize her with the points and the act of tapping, using
the set up: “Even though I’ve never done this before, I truly and deeply accept myself” and “This new,
weird thing” as a reminder phrase. This left Betty feeling much more comfortable with the process and
knowing exactly what to expect as we moved forward.
From Betty’s initial email and discussion at the start of the session, I began by asking her to identify
what she believed her primary difficulty with her relationship to her husband was. Though she started
by listing several points of contention she had with him, she admitted that she really did believe that
men weren’t capable of having monogamous relationships, and this led her to second guess many of
his decisions and behaviors, putting additional strain on their relationship, even when they were trying
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to work on things. I then asked her if she knew- and if not, would she be willing to guess- where she
learned that men were not capable of having fulfilling, monogamous relationships. She was quick to
point to her father, who left the family household while Betty was still very young. Before exploring
the issue any further, I asked her to indicate, on a scale of 0-10 how true the statement, “Men are not
capable of having monogamous, fulfilling relationships” was, with 0 being not true at all, and 10 being
absolutely true. She indicated a 9.
Next, I asked Betty to think about a specific event in which she might have learned this belief. I
assured her that anything that came to mind would be helpful, so she needn’t over think or over
analyze anything that popped into her mind. She seemed surprised when she indicated that the
memory that came to mind involved her mother more than her father. Because Betty indicated that
this was a brief memory – one with a beginning, middle, and end, and she did not find it overly
upsetting in the present, I decided to use the EFT Movie Technique. I asked Betty to give this
memory a title- one that would be representative of the event to her. She chose to call it, “Waiting for
Dad.” I then asked Betty to pretend that this memory was a movie and to “play” the movie in her mind,
evaluating her emotional intensity on a scale of 0-10 now, in the present. She did, and indicated the
intensity was an 8.
Because the intensity was high, we began by tapping several global rounds using the EFT Shortcutwe began with the Setup phrase, “Even though I have this ‘Waiting for Dad” movie, I deeply and
completely love and accept myself anyway.” We then tapped through a round of the basic EFT points
using the phrase “This ‘Waiting for Dad’ movie”. After two rounds of this, we re-assessed the SUDs
level, and Betty reported that it had dropped to a 6.
I then asked Betty to run the movie in her mind again, starting before the bad thing had happened –
before any emotional crescendo at all, and to stop as soon as she reached any point in the movie that
held any emotional intensity whatsoever. At these points, I asked Betty to just indicate an emotion,
sensation, or a brief description of what was happening to cause to emotional intensity. Not long after
beginning to run the movie, Betty stopped and shared, “My dad is late. It makes me sad.” I asked
Betty to rate the intensity of the sadness related to her dad being late on a scale of 0-10. She
indicated a 6. We tapped two full rounds, starting with the setup phrase, “Even though my dad was
late, and it makes me sad, I deeply and completely love and accept myself anyway.” Through the two
rounds of the EFT shortcut, we used the reminder phrases, “My dad was late” and “It makes me sad,”
as well as, “This 6 of sadness because dad was late.” At the end of two rounds, she reported her
intensity was a 0.
I then asked Betty to start the movie again, and again to stop at any point of emotional intensity. This
time, she played the movie for several moments before stopping, sharing, “My dad called to say he
wasn’t coming, and my mom is saying lots of bad things about him. She tells me men will always
make me wait, I shouldn’t depend on them.” I asked Betty what emotions it makes her feel now, and
she responded, “I feel disappointed that dad really didn’t come. And angry that mom said all those
awful things. And sad because she’s probably right, and this is probably what I learned.”
I asked her to assign a SUDs level to each- the disappointment (8), and the anger (5), and the
sadness (10). This point took several rounds of tapping, as we were dealing with a slightly more
complex point of the story, and several aspects. We tapped using the EFT Shortcut on each aspect
individually. We began with:
Setup (KC): “Even though dad said he wasn’t coming, and I am disappointed, I truly and deeply love
and accept myself anyway.”
Reminder phrases for EFT shortcut: “Dad called to say he wasn’t coming” and “I’m disappointed” and
“This disappointment in dad for not coming.”
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We tapped three full rounds with slight variations in the reminder phrases until this aspect was a “0”.
Next, we moved on to the anger.
Setup (KC): “Even though I’m angry at mom for saying all those things about my dad, I truly and
deeply love and accept myself anyway.”
Here, I reiterated to Betty that she should feel free to add or change words in the reminder phrases as
we tapped to make them most ‘right’ for her.
Reminder phrases for EFT shortcut: “All this anger” and “Angry at mom for talking about dad” and
“This anger at mom.”
Toward the end of this round, Betty volunteered, “Nothing dad did was good enough for mom, but I
was just a kid. She should have known better than to say all those things.”
We started again on the karate chop, “Even though I’m angry at mom, and she should have known
better than to say all those things about dad, I truly and deeply love and accept myself anyway.”
We used the reminder phrases on the EFT shortcut: “All this anger at mom” and “Nothing dad did was
good enough for her” and “She should have known better” and “All this anger because mom should
have known better” and “I was just a kid” with slight variations.
We did two full rounds on these reminder phrases alone, and, as we began the third, I noticed that
Betty began to look around the room and seemed much less encompassed by the issue at hand.
Because of this, as we reached the outer eye point, I suggested, “Maybe it’s possible that mom was
disappointed by dad once or twice too” (recalling her earlier disappointment at dad for being late).
Betty paused, and burst into tears.
I instructed Betty to keep tapping, but not to feel any pressure to use any words for now. We tapped
through the rest of the round without using words, until Betty’s crying had slowed and she appeared
calmer. I asked Betty, if she was comfortable, if she could tell me what her reaction meant but to
continue tapping. Sighing, she said, “I just realized that mom was trying to protect me. Of course she
knew what it felt like to be disappointed so many times by him, and she was trying to keep me from
having to feel that too. I don’t even think she really meant ALL men- she probably couldn’t stand
seeing me sit on the steps waiting for him, again, and being disappointed, again.”
Since this was such a significant cognitive shift, I asked Betty to re-rate the aspects again, beginning
with the disappointment (0), anger (0), and the sadness (a 0 even though we hadn’t worked on it
specifically).
I then asked Betty to continue to run the movie to the end. She reported no further instances of
emotional intensity.
Testing:
To test the efficacy of EFT for this particular movie, I asked Betty to run the movie from start to finish
in vivid detail – making the details, sounds, feelings, and sensations as real and intense for herself as
she could. I asked her to try to bring up some emotion from the movie. She did so, and felt no
emotional intensity. I then asked her to rate the “Waiting for Dad” movie on a scale of 0-10. She
indicated a 0.
Ending the Session & Recommendations:
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Betty and I were just about out of time for this session, so I asked her to think about the original
learning, that men were incapable of having fulfilling, monogamous relationships- 0 being not true at
all, and 10 being absolutely true. Thinking for a moment, she indicated a 3.
While pointing out to Betty that her original SUDs level on that belief was a 9, and the difference
between a 9 and a 3 was significant, I recommended that she book further sessions, either with
myself or another practitioner to continue to explore other events and aspects that could have
contributed to that belief. I also recommended that she find ways to incorporate tapping into her daily
routine, and explained the concept of the personal peace procedure. I suggested that even with two
small children at home, she could always tap on her current feelings or day-to-day difficulties while in
the shower, during naptime, or even when lying in bed at night.
Betty did book further sessions before leaving that day.
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